
oB OT'AEJIEHWkI

COfBY (PYAHflH('ltHfr

Br.

TIOJIO)KE

NCI4XOHEBPOJQ

NCI4XOH.T]BPOJIOTI4II ECKI,I PI tr{HT E PHAT>

r{rop cofEy

(.qanee

l/craea

IIHI4)
B.A.CronnpoB

- OrAeneHrae)

YvpeN4enrzr kt

r. oErrIr{E [IoroxEHu.fl

1 .1 . Hacroqtuee |loroxeune onpeAenser [opqAoK optaH:a3arJvru t4

AeflTenbHocrt4 orAeneHl,Iq rtpuxoHeBponoruqecKoro rvr,a COfBy <Py.{Hrncrcufi
rcllxoHeBponorl4qecxuitt HHTepHar) flenapralaeHra Cnoleucrofi o6lacru ro
cor-(r4anbHoMy pa3Br4Tr4ro (4alee - Yvpex4eurae). 

,

1.2. OrAelenue rrcr4xoHeBponorr4r{ecxoro rvila
ocyxIecTBIqeT cBoto AeflTeJrbHocTb Ha ocHoBaHHH
Hacrorurero flo.rrox et:nfl .

1.3. B csoeil AeflTenbHocru Orgerenue pyKoBoAcrByercr KoHcrr,rryqrrefi
Poccnficxofr <De4epa:U.wvt, <De4epalrHbrM14 3aKoHaMpr, yKa3aMH, rrocraHoBJreHHrMrr
v pacttopsxeHHflMH flpesu4eura Poccraficxofi @e4epaquu, npr4Ka3aMr,r,

yKa3aHuflMLl, UHCTpyKrILlflMt4 MUUUCTepCTBa TpyAa V COqfiaJrbHOfO pA3Bhtrr4fl

Poccuficxofi @e4epa\uvy l]enaplaueHra Cuorescxofr o6nacrr4 no corluanbHoMy
pa3BurHlo, 3aKoHoAarenbcrBoM Pocczficxofi
H OpMaTH BHO-[paBOBbIM 14 a KTaMH, JIOKaJIbHblMr4

YupeN4eHr4q, Hacro,u-(r{M floloxeuaeu.

@e4epaqau, perHoHarbHbrMlr
HopMarr4nHbrMu aKTaMH, YcrasoNt

1.4. OrAereuue paccr{HTaHo Ha 154 xofixo-Mecra B T.r{. 2 xofirco-uecra -
I43onrrop, 2 xofixo-Mecra - [pr4eMHo-KapaHTr4HHoe orAeneHHe r4 rrpeAHa3HaqeHo

An, o6cryxuBaHufl r-paxAaH, qacrnr{Ho yrparuBrxnx cnoco6uocrr K

cauoo6clyxr4BaHr{ro.

1.5. Crpyxrypa vt [rrarHoe pacnr4caHr,re OrAerenux Vvpex4euur
yrBepxAarorcf rrpr4K€BoM AapeKTopa yqpexAeHHtr B coorBeTcrBldu c
HOpMaTHBaMH.

1.6. [exremHoclblo OrAeleunr Y.rpeN4eurar pyKoBoAr4r saaeAyroqllfi
MeAI4rIr4HcKHM orAeJreHHeM, BparI-[cI4xrrarp, xoroprrfi HerIocpeAcrBeHHo
noAquHf erc, AlrpeKropy yqpexAeHr4.fl .

1.7. OraeJreHr.re orBeqaer rpe6oaaHurM rrpaBr4Jr rro ycrpoficrBy, DKcnJlyara\hv
nonaeuleuirfr, TexHHKe 6esonacuocru, ocHarueHo ueo6xoAttMbtMH

yTBEPXAATO

TI,ItIA

rrporr,rBofloxapHbrMrr, TexHHr{ecKHMr4 cpeAcrBaMr,r, pacnonaraer Heo6xo4tMbIM



6srrosoro
Ha6oporra

caH urapHo-nporKBo3n l4AeM[oJrorHqecxrau rpe6oBaH r.{rM.

nouerqeuufi Anfl o6ecneqeuas nonHorleHHofo MeAr{TIHHcKOfO W

o6clyxznaHH\ orAbrxa trpoxuBalouux B HeM rpaxAaH, orBeqaro[Jr4x

II. OCHOBHbIE 3AAATIU n OyHKUI{U
oTAEnEHVtfl ilCI,IXOHE BpOJIOIlrrrE CKOIO TlrII A

2.1. OcHosHrtMH 3aAaqaMH Or4ereuu fl flBlrflercfl o6cryxun aHue rpaxAau,
q acrr4 rr H o yrparr.r BruHx crloco6uocTb x cavoo6cnyxHBaHHro.

CoqualsHoe o6cnyxnnaHne B crarlr4oHapHofi Soprrae BxJrroLraer B ce6s
rIpeAocraBJIeHI4e couuamHrix ycnyr [onyqarenrM cour4ulrrbHbrx ycnyr vt

HanpaBneHo Ha yn yqrxeHr,re ycnoBz fi rax NplsHeAerrenbH ocrr4.

2.2. @oprraa collt4anbHoro o6cryxraBalkrr\ BLtAbt, o6reu, nepuoAurrHocrb,
ycJIoB Hr, cpol(H npeAocTaBJIeHr4' CO qr4aJr bHbrx ycnyf yKa3aHbr B HH ALtBL4Ayal ru ofi
IlpofpaMMe npeAocraBJreHr.r, coqza-uBuurx ycJryr, paspa6orauuofi c yqeroM
14 HAr4 B r4.(yaJr bHbrx norpe6uo.crefi uo.uy.r arerefi co rluanbHbr x ycn y r.

2.3 Coqnalruue ycnyru npeAocraBJrrrcTcfl Ha ocHoBaHr4r.r AoroBopa o
npeAocraBneHlll4 couuanbHbrx ycnyr, 3aKJrroqaeMoro MexAy YvpeNgeHr4eM v
rpaxAaHHHoM HJrH ero 3aKoHHbrM rrpeAcraBureleru.

III. vCJIOBHfl fIpHBMA I,I BbtIL|CKI,I 143 OTIIEIEHI{,I

3.1. B Or4eleune nprHr,rMalorcfl rpaxAaHe,
cTaur4oHapHoM cou14anbHoM

coqfianbHoe o6clyNuBaHr4e
cour4an bHoMy pa3Br4TH ro.

o6cnyxunat:al4,

!enapraueHra

[prr3HaHHbre HyxAaroulr4MHc, B

[oJryqHBrxue HailpaBneHHe Ha

Cnaoreucxofi o6nacru ro

3.2. I-Ip, nocryrrneHur4 B Yupex4enrae rpaxAaHuHy Heo6xo4uuo
npeAocTaBr4rb cneAyloqr4e AoKyMeHrbr :

- HarIpaBJIeHI4e Ha corlr4anbHoe o6cryxHnaHne flenaprarvreHTa Cnaoneucroff
o6racru no corlr4ilrr bHoMy p€L3Blrruro;

- JIHtIHOe 3atBJIeHHe nOnyrlaTen, colll4iurbHbrx ycnyf vlil4 efo 3aKoHHofo
IIpeACTaBHTeJrr;

- vH IV Bt4AyanbHyro nporpaMMy npeAocTaBJr e H 14, coquarbH brx ycnyr;
- nacnopT;
- AoKyMeHT, noATBepx!,arorqr.rft Mecro xuTeJrbcrBa (naecro

fpaxAaHHHa;
npe6unaunr)

- cnpaBl(y c Mecra xr4TeJrbcrea (necra npe6uaanrar) o cocraBe ceMbu (npu ee

uatutuu) rpaxAaHr4Ha, rroATBepxAaloqyro coBMecrHoe flpoxv BaHHe, o AoxoAax
rpaxAaH H H a, ueo6xoAr4 Mylo An, olpeAeJreHu, cpeAHeAyrrre Bo ro AoxoAa;
- crpaxo Boe cBr,rAereJrbcrBo o6q:arerbHoro rreHcuoH Horo crpax ouaHurfl.;

- MeAHUIIHCKyIO KapTy fpaxAaHrlua, 3alOJrHeHHyrO r{ 3aBepeHHyro MeAsquscrofi
opraHr.r3alqueit;



noJr14c o6s:arelrHofo MeAHrIHHcKoro crpaxoBaHu, ;

3aKrloqeH14e MeAUIILIHcKofi opraHl,r3arlur4 06 orcyrcrB14r{ MeAr4rltrHcKr4x
nporHBoroKasaurfi AJL noJlyqeHu, coquiurbHbrx ycnyr B craquoHapnofr Qopue
o6cryxuBaHufl;
- pelxeHHe opraHoB OneKH I4 tlo[equTeJllcrBa o6 ycrasoBJreHr4r4 orreKr4 u (uru)
cHrrkrvl onel(yHcKux o6qsauHocrefi c l(oHKperHoro JrHrIa (.rpz Haruuvt4 orreKyHa
HaI HeAeecnoco6survr (orpaHI,IqeHHo geecnoco6nrrna) rpaxAaHr4novr);
- crlpaBKy o6 aHB€utHAHocrI4, BbrAaHHyro OKy (I-E MC3 ro Cnlo-ueucxofi
o6lacru> MuuucrepcrBa rpyAa 14 corluansuofi sauumr P@ (ecnu rpaxAaHr4H
flBJITeTC' r.rHea,luAot\a); 

:- t4HI.HBuAyanbHyIo ttpotpaMMy peaiatilTan\uvr u a6utura\r4vt, pa:pa6oraHHyro
OKy (l-E MC3 no Claonescxofi o6racru> MnuncrepcrBa rpyAa a cor{Hiurrnofi
3aruuTbr PtD (ecnu rpax4aHr4H .sBrrerc fl t4lBailu,qoM);
- AOKyMeHTbt, CBHAe'fenbcTByrou-([e 'o ToM, IITO I.paX/IaHHH qBJ]reTC' Jrr4rIOM,
nocrpaAaB[II4M B pe3ynbrare qpe3Bbrqafiuux curyagvit ktlt4 BoopyxeHHr,rx
M exH aLIr4 oHiurbHbrx ( ueNerHa u ecxux) ronSl n rron ;
- HHbre AoKyMeHTbr, rroATBepxAaloqpre npaBo, Ha JrbroTbr.

3.3. Ha KaxAoro [onyqareJlfl coquanbHbrx ycJryr 3aBoAflTcf, rr4r{Hoe Aeno H

Hcropl4, 6oresHH c nprao6qeHr4eM scex Heo6xoAr4Mbrx AoKyMeHroB.

3.4. BpeueHHoe sbr6strue [onyr{aren, cor{r4anbHbrx ycnyr ras YupexAeHr4, rto
JII4r{HbIM MOTHBaM pa3peuaeTc-fl c coruracr4, AVpeKTopa yqpexAeHkrfl Ha cpor( He
6oree oAHoro Mecrua.

Pa:perueuue o BpeMeHHoM nrr6rrruu Moxer 6rrus.{aHo c yqeroM 3aKJrotreHlu
3aBeAylou-lefo MeAI1IIIHHCKAM OTAeJreHHeM, Bpaqa-flcuxvaTpa v npu Hufi4lql/Ir
nl4cbMeHHoro o6xsareJlbcrBa poAcrBeHHr,rKoB rrnu Apyrnx nr4rl o6 o6ecner{eHur4

AOn)I(HOTO yXOAa 3a nonyqaTeJreM corlr4€LrrbHbrx ycnyf.

3.5. 06o Bcex cnyqaf,x HeBo3Bpa[IeHr4-f, B ycraHoBneusurfi cpoK 6es
yBaxuTenbHblx IIpHr{I4H IpaxAaH, [Onyqr4Bruux pa3peueHr4e Ha BpeMeHHoe
elt6ltrae v3 Yupex4euux, a raKxe caMoBonbHo rroKaHyBrrrr4x YvpeN4eHue,
aAMI4HI4crpauI4, u 4eNypurrfi nepcoHzrn YupeN4eHur craBrr B rr3BecrHocrb
MeNruyHHrIHnirJrbHu fi or4el MBA Poccl.lu "PyA uxHcKrafi " .

3.6. floly.rarelu coqvaJrbHbrx ycnyr, BpeMeHHo orcyrcrByloulue B

Vvpexgenau (nonyqI,IBIUI4x pa3peueHne Ha BpeMeHHoe nrr6rrrne, HaxoAflu-(uecfl
Ha crar-u4oHapHoM JreqeHr.rp, B yqpexAeHucx 3ApaBooxpaHeHu, H T.A.) cHrrMarorc,
c rocyAapcrBeHHoro o6ecneqeHldr. IIo npra6brrvru n YupeNAeHne npou3BoAnrc,
fl epe pacq er rrJr arbr 3a crauuoHapHoe corlr4anbHoe o6cnyx vBaHV e.

3.7 . llpexparqeHl4e npeAocraBJreHu, corluaJrbHbrx ycnyr (oruuclenue H3

Yupex4eHzr) ocyu{ecrBrqerc-fl B cJreAy}orqux cryr{aflx:
- tro rI4r{HoMy 3aflBJIeHHro noryqarenfl couprzlJrbHbrx ycnyr (ero 3aKoHHoro
npeAcraBrarenr);



- rlo oKoHLraHVil CpOKa rlpeAocraBJreHr{, coql.rilnbHhrx ycnyr B coorBercrB}rr4 c
LtHl.LtButryanbHofi rporpaMMofi u (rura) Hcrer{eHr4r{ cpoKa AoroBopa o
npeAocTaBireHr4r4 corlr4€LnbHbrx ycnyf ;

- rpu HapyueHI4I4 ronyqareneM cour4€rJrbHbrx ycnyr npaBr4n BHyTpeHHero
pacnopflAKa;
- BO3HI4KHOBeHI'Ie y [olyqaTenfl COIIH€LIIbHbIX ycJlyf MeAI4UI4HCKLIX

nporl4BonoKa3aHl4fi AJI-fl rronyqeHufl corluanbHblx ycJryr B crar{r4oHapHofi Soprr,te

- Ha ocHoBaHHa perxeHr4f, cyAa o [pn3Hanrau rionyr{areJu corlrr€LJrbHbrx ycnyr
6egeecrHo orcyrcrByrolur4M ;

- cMeprx nonyrraren, corlr4ilnbHbrx ycryf.

3.8. llpu sH6HrI4Ia I43 orAeJler* .ru*AaHr{Hy BbrAarorc, ero rr4r{Hbre Berqu,
I-(eHHocrr4 u Heo6xoAr4Mbre AoKyMeHTbr. ,:. .: ' 

.

..
Iv. nPr,IHIIrrfrbI courrAJlbHolo oBCJIyxr4BAHI,tfl B oTAEnEH.nvt

4.1. Coqzalruoe o6cnyxnnaHr4e ocHoBbrBaerc, Ha co6nrcAeuun rtpaB
qeJIoBeKa u yBaxeHHH Aocrol4HcrBa JlnrrHocrrr, Hocr4T ryMaHHbIfi xapaxrep 14 He

AOflyCKaeT yHr{)IteHnfl qeCTH r{ AOCTOT{HCTBa rIeJIOBeKa.

4 .2. Co\w€ulbHoe o6cnyxnn aH:ae ocyqecrBJrserc, Ha cn eAylorunx npr4 H ulrrax :

- panHnfi, cno6ogHrtfi 4ocryu rpaxAaH K cor-(r4nJrbHoMy o6cnyxuBaHr,rrc BHe

3aBITCHMOCTH OT HX [OJra, paobl, BO3paCTa, HarI]rOH€L[bHOCTt4, 
'3bIKa, 

OTHOLTIeHH' K

peilI1lvt4.
- npuituxeHHocrb colluiurbHbrx ycnyr K nonyqareJrrM cor-luiurbHbtx ycnyr;
- xon$u4eHur4€LrrbHocrb.

V. IIPABA I,I OEfl 3AHHOCTII TIOJTYIIATEJIEfr COUIIAJIbHbIX YCJIYI,
IPOXI,IBAIOIqIX B OTAEJIEHT4W

5.1 . I-lonyqareJru corlazrrrbHbrx ycnyr r4Meror rrpaBo:
- Ha yBaxr{TeJrbHoe 14 fyMaHHoe oTHorxeHHe;
- Ha rlonyqeHl4e 6ecuarno B Aocrynuofi Soprvre nn$oprnlaur4r4 o cBoux npaBax u
o6q:aHHocrqx, Br4Aax cor.InturbHbrx ycJryr, cpoxax, [oprAKe h ycnoBr4qx Hx
npeAocraBJleHplf,, o rapr.r$ax Ha grr4 ycnyru u o6 r4x crot4Mocrr.r Anq nonyqareJrs
coIIHanbHbIx ycnyr, o Bo3MoxHocrra [onyqeHurr 3Tr,rx ycJryr 6ecuraruo, a raKxe o
Ir ocTaBUIr,r Ke corlr4€urbH brx ycJryf ;
- Ha oTKa3 OT rrpeAocTaBireHr4f, corlt4anbHbrx ycnyr;
- Ha nonyqeHl,Ie MeAuur4Hcxofi noMorqu B opraHr.r3aur4f,x 3ApaBooxpaHeHufl no
npo$zn ro ueo6xo4uMbrx ycJryr;
- Ha 3arrlr4Ty cBol4x npaB Lr 3aKoHHbrx r4HTepecoB B cooTBercrBklkt c
3aKoHoAareJrbcrBoM PoccrEficxofi <De4ep a\nw;
- Ha o6ecneqenze ycloeufi npe6unanux B Yvpex4enzu, coorBercrBylolllux
caH H Tap H o- rr4rueHr4qecKr4M rpe6oaaH vsM, a raxxe Ha HaAJI ex au+rit yxoA ;



- Ha cBo6oAHoe [ocex{eHl4e 3aKoHHbIMu npeAcrarBytrerflMt4, aIBoKaraMH,
HOrapI4ycaMI4, cBflIIIeHHOCJIyXHTenflML\ pOACTBeHHHKa]VII4 14 I4HbrMr4 nr4UaMr4 B

ycraHoBneHHoe flpanulaur4 BHyrpeHHero pacnopflAr(a BpeMr;
- rroJrb3oBaTbc, BCeMI4 fpaxAaHcKr,rMt4 [paBaMr4.

5 . 2. fto,ryqarer H cour4ulnbHbrx ycnyr. o6xsaH ur :

- co6nroAarb ycnoBpu AoroBopa o npeAocraBJreHuv cot\wanbHbrx ycnyr;
- 6epeNHo orHocurc, K r4Myrrecrny u o6ripyAoBaHr4ro vvpex4eHur;
- co6nro4arb rtucrory B KoMHarax H Mecrax o6rqero noJrL3oBaHI,rr;
- co6nrogarr flparuna BHyrpeHHero pacropflrKa.

5.3. flonyuarelu coquiulbHblx' ycnyr, coBeprurzrBrur4e rporr4BorrpaBHbre
4eficrnur, [pl4Bnexalorc, K aAMr4H]rcrparraBHofi u yrolonuofi orBercrBeHHocrr4.

vI. TTPABA II OE.fl3AHHOCTT4 IOCTABTIII.{KA COrIl4AJIbHbrX yCJIyr

6. I . [Ioc'raBuu4x corluanbHbrx ycJryr o6ssaH:

- ocyqecrBntrb cBolo AerreJlbHocrb B cooreercrBuril a (De4epanrHbrM 3aKoHoM

Poccuficrofi OeAepa\w or 28.12.2013 J\lb 442-A3 <C)6 oqroBax corlr4ulrrbHoro
o6cnyxraBatkrfl rpaxAaH s Poccuficxofi (De4epaqnv>>, \pyrr4Mt4 Qe4epanrHbrMu
3aKoHaMI4 v I4HrIMI,I HopMarr,IBHo-rrpaBoBbrMr.I aKTaMtr cy6rerra Pocczficrofi
tDe4epaqraz;

- o6ecneql4Barb coxpaHHocrb rurrHbrx neulefi v r4MyrrlecrBa uolyvarelefi
corlHzurbHbrx ycJryr, cAaHHoro Ha xpaHeHue n YupeN4eHr,re;

- HcnoJIHflTb I4HbIe o6rsaHHocrr4, cBr3aHHbre c pe€rJru3awefi [paB nolyvarelefr
co ur4aJr b H brx ycnyr Ha couuaJrbHoe o6clyxuBaHr4e.

6.2. IIocraBrrIr4K couu€urbHbrx ycJryr HMeer flpaBo:

- orKa3arb [oryqarello coqr4€LJrbHbrx ycJryr B npelocraBJreHnr4 coqualruofi
ycnyrl4 B cnyqae HapyrueHu, r{M yclonnft AoroBopa o npeAocraBreHr4r4

collHarrbHbrx ycJryr.


